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Executive Summary 
cçê=íÜÉ=èì~êíÉê=ÉåÇáåÖ=áå=gìåÉ=OMMPI=íÜÉ=éÉêÅÉåí~ÖÉ=çÑ=ÇáêÉÅí=ã~íÉêá~äë=éìêÅÜ~ëÉÇ=çåäáåÉ=ëìêé~ëëÉÇ=
íÜÉ=éÉêÅÉåí~ÖÉ=çÑ=áåÇáêÉÅí=ã~íÉêá~äë=éìêÅÜ~ëÉÇ=ìëáåÖ=íÜÉ=kÉí=Ñçê=íÜÉ=Ñáêëí=íáãÉ=áå=íÜÉ=NN=èì~êíÉêë=çÑ=
íÜáë=êÉéçêíK=`çãé~åáÉë=ëéÉåí=~å=~îÉê~ÖÉ=çÑ=NNKTB=çÑ=íÜÉáê=íçí~ä=ÇáêÉÅí=ã~íÉêá~äë=ëéÉåÇ=ìëáåÖ=íÜÉ=kÉí=
áå=nO=OMMPI=ìé=NKTB=Ñêçã=nNK=fåÇáêÉÅí=ã~íÉêá~äë=ëéÉåÇáåÖ=êÉã~áåÉÇ=Ñä~í=~í=NNKMBI=ïáíÜ=~=MKSB=
áåÅêÉ~ëÉ=íç=NPKRB=Ñçê=åçåJã~åìÑ~ÅíìêáåÖ=Åçãé~åáÉë=çÑÑëÉííáåÖ=~=NKMB=ÇÉÅäáåÉ=íç=UKQB=Ñçê=
ã~åìÑ~ÅíìêÉêëK=qÜÉ=éÉêÅÉåí~ÖÉ=çÑ=Åçãé~åáÉë=íÜ~í=ìëÉÇ=íÜÉ=kÉí=~ë=é~êí=çÑ=~å=ocm=éêçÅÉëë=ÇÉÅäáåÉÇ=
QKMB=íç=SNKUBI=Äìí=~ãçåÖ=Åçãé~åáÉë=íÜ~í=ìëÉÇ=íÜÉ=kÉí=Ñçê=ocmëI=VTB=áåÅêÉ~ëÉÇ=çê=ã~áåí~áåÉÇ=
íÜÉáê=ìë~ÖÉ=íÜáë=èì~êíÉêK=SMKSB=çÑ=Åçãé~åáÉë=Åçää~Äçê~íÉÇ=ïáíÜ=ëìééäáÉêë=çåäáåÉ=áå=nOI=~å=áåÅêÉ~ëÉ=çÑ=
NKRB=Ñêçã=nNK=VPB=çÑ=Åçãé~åáÉë=íÜ~í=Åçää~Äçê~íÉÇ=çåäáåÉ=áåÅêÉ~ëÉÇ=çê=ã~áåí~áåÉÇ=íÜÉáê=äÉîÉä=çÑ=
Åçää~Äçê~íáçå=ÇìêáåÖ=íÜÉ=éêÉîáçìë=íÜêÉÉ=ãçåíÜëK=

Methodology 
qÜÉ=fpjLcçêêÉëíÉê=oÉëÉ~êÅÜ=oÉéçêí=lå=É_ìëáåÉëë=ãÉ~ëìêÉë=íÜÉ=~Ççéíáçå=çÑ=fåíÉêåÉíJÄ~ëÉÇ=
éêçÅìêÉãÉåí=~åÇ=íê~Åâë=çåäáåÉ=~Åíáîáíó=Ñçê=ÄçíÜ=ã~åìÑ~ÅíìêáåÖ=~åÇ=åçåJã~åìÑ~ÅíìêáåÖ=
çêÖ~åáò~íáçåëK=
=
qÜÉ=oÉéçêí=áë=Ä~ëÉÇ=çå=Ç~í~=ÅçãéáäÉÇ=Ñêçã=~=ëìêîÉó=ëÉåí=íç=ëìééäó=ã~å~ÖÉãÉåí=ÉñÉÅìíáîÉë=áå=ãçêÉ=
íÜ~å=SMM=ã~åìÑ~ÅíìêáåÖ=~åÇ=åçåJã~åìÑ~ÅíìêáåÖ=çêÖ~åáò~íáçåë=ÄÉäçåÖáåÖ=íç=íÜÉ=fpj=_ìëáåÉëë=
pìêîÉó=`çããáííÉÉëK=jÉãÄÉêëÜáé=çå=íÜÉëÉ=ÅçããáííÉÉë=áë=ÇáîÉêëáÑáÉÇ=Äó=ëí~åÇ~êÇ=áåÇìëíêá~ä=
Åä~ëëáÑáÅ~íáçå=Epf`FI=Ä~ëÉÇ=çå=É~ÅÜ=çêÖ~åáò~íáçåÛë=ÅçåíêáÄìíáçå=íç=Öêçëë=ÇçãÉëíáÅ=éêçÇìÅí=EdamFK=^ää=
ÖÉçÖê~éÜáÅ~ä=~êÉ~ë=~êÉ=êÉéêÉëÉåíÉÇ=çå=íÜÉ=ÅçããáííÉÉëK=

qÜÉ=oÉéçêí=áë=ÅçãéçëÉÇ=çÑ=íÜÉ=ëìêîÉó=êÉëéçåëÉë=çÑ=OVM=çêÖ~åáò~íáçåëK=qç=ìåÇÉêëí~åÇ=íÜÉ=ÇáÑÑÉêÉåÅÉ=
áå=çåäáåÉ=ÄÉÜ~îáçêë=çÑ=íÜÉëÉ=çêÖ~åáò~íáçåëI=êÉëéçåëÉë=ïÉêÉ=~å~äóòÉÇ=~äçåÖ=íÜêÉÉ=Åä~ëëáÑáÅ~íáçåëW=NF=íÜÉ=
êÉëìäíë=çÑ=~ää=çêÖ~åáò~íáçåëX=OF=~=Åçãé~êáëçå=çÑ=ã~åìÑ~ÅíìêáåÖ=~åÇ=åçåJã~åìÑ~ÅíìêáåÖ=çêÖ~åáò~íáçåëX=
~åÇ=PF=~=Åçãé~êáëçå=çÑ=Åçãé~åáÉë=íÜ~í=éêçÅìêÉ=ãçêÉ=íÜ~å=ANMM=ãáääáçå=éÉê=óÉ~ê=~åÇ=íÜçëÉ=íÜ~í=
éêçÅìêÉ=äÉëë=íÜ~å=ANMM=ãáääáçå=éÉê=óÉ~êK==
 

= ^ää=
êÉëéçåÇÉåíë=

j~åìÑ~ÅíìêÉêë kçåJ
ã~åìÑ~ÅíìêÉêë

_ìó=ãçêÉ=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~êG=

_ìó=äÉëë=íÜ~å=
ANMM=ãáääáçå=
éÉê=óÉ~êG=

kìãÄÉê=çÑ=
êÉëéçåÇÉåíë=

OVM= NQQ= NQS= NNR= NTN=

jÉÇá~å=~ååì~ä= ATR= ATR= ATR= APTR= ANT=
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éìêÅÜ~ëÉë=
EãáääáçåëF=
Gcçìê=êÉëéçåÇÉåíë=ÇÉÅäáåÉÇ=íç=éêçîáÇÉ=çîÉê~ää=éìêÅÜ~ëáåÖ=~åÇ=êÉîÉåìÉ=Ç~í~K=
=
qÜÉ=~Ççéíáçå=ê~íÉ=Ñçê=åÉï=çåäáåÉ=~ÅíáîáíáÉë=áë=ãÉ~ëìêÉÇ=Äó=íÜÉ=É_ìëáåÉëë=^Ççéíáçå=jçãÉåíìã=
EÉ_^jF=áåÇÉñK=qÜÉ=É_^j=áåÇÉñ=ê~åÖÉë=Ñêçã=HRKM=íç=JRKM=~åÇ=Éî~äì~íÉë=íÜÉ=åìãÄÉê=çÑ=çêÖ~åáò~íáçåë=
ÉåÖ~ÖÉÇ=áå=çåäáåÉ=~ÅíáîáíóI=~ë=ïÉää=~ë=íÜÉ=áåÅêÉ~ëáåÖ=çê=ÇÉÅêÉ~ëáåÖ=é~ÅÉ=çÑ=ÅÜ~åÖÉ=áå=íÜÉáê=ìë~ÖÉK=qÜÉ=
áåÇÉñ=éçáåíë=íç=íÜÉ=ÑçääçïáåÖ=é~ÅÉ=çÑ=~ÇçéíáçåW=
=

= PKN= íç= RKM= bñíêÉãÉäó=éçëáíáîÉ=
= NKS== íç== PKM= páÖåáÑáÅ~åíäó=éçëáíáîÉ=
= MKS= íç== NKR= jçÇÉê~íÉäó=éçëáíáîÉ=
= JMKR== íç= MKR= kÉÖäáÖáÄäÉ=
= JNKR== íç= JMKS= jçÇÉê~íÉäó=åÉÖ~íáîÉ=
= JPKM== íç= JNKS= páÖåáÑáÅ~åíäó=åÉÖ~íáîÉ=
= JRKM= íç= JPKN= bñíêÉãÉäó=åÉÖ~íáîÉ=

Overall Internet Adoption 

• i~êÖÉJîçäìãÉ=éìêÅÜ~ëÉêë=áåÅêÉ~ëÉ=~Ççéíáçå=çÑ=íÜÉ=kÉíK=qÜÉ=éÉêÅÉåí~ÖÉ=çÑ=Åçãé~åáÉë=
íÜ~í=Ü~îÉ=ã~ÇÉ=ëçãÉ=éêçÖêÉëë=íçï~êÇ=~ÇçéíáåÖ=íÜÉ=kÉí=Ñçê=éêçÅìêÉãÉåí=ÇÉÅäáåÉÇ=ëäáÖÜíäó=Ñçê=
íÜÉ=Ñáêëí=íáãÉ=áå=Ñçìê=èì~êíÉêëI=Ñêçã=USKPB=áå=nN=íç=URKSB=áå=nOK=VQKOB=çÑ=ä~êÖÉJîçäìãÉ=
éìêÅÜ~ëÉêë=Ü~îÉ=ã~ÇÉ=ëçãÉ=éêçÖêÉëë=íçï~êÇ=~ÇçéíáåÖ=íÜÉ=kÉíI=ìé=Ñêçã=VPKSB=áå=nNK=

eçï=ãìÅÜ=éêçÖêÉëë=Ü~îÉ=óçì=ã~ÇÉ=íçï~êÇ=Ñìääó=~ÇçéíáåÖ=íÜÉ=fåíÉêåÉí=áå=óçìê=éìêÅÜ~ëáåÖ=~ÅíáîáíáÉë\=

= ^ää=êÉëéçåÇÉåíë j~åìÑ~ÅíìêÉêë kçåJ
ã~åìÑ~ÅíìêÉêë

_ìó=ãçêÉ=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=

_ìó=äÉëë=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=
açåÛí=éä~å=
íç=ìëÉ=íÜÉ=
fåíÉêåÉí=

RKSB= TKRB= PKSB= NKVB= UKMB=

kçåÉI=Äìí=
íÜáåâáåÖ=
~Äçìí=áí=

UKVB= NOKMB= RKUB= PKUB= NNKTB=

pçãÉ=
éêçÖêÉëë=

SOKSB= SNKTB= SPKRB= RVKSB= SQKQB=

^Äçìí=
Ü~äÑï~ó=
~ÇçéíÉÇ=

NOKSB= VKMB= NSKNB= NVKOB= UKSB=

jçëíäó=
~ÇçéíÉÇ=

TKUB= TKRB= UKM=B= NPKRB= QKPB=

cìääó=
~ÇçéíÉÇ=

OKSB= OKPB= OKVB= NKVB= PKNB=

 

• qÜÉ=kÉí=ÅçåíáåìÉë=íç=Öêçï=áå=áãéçêí~åÅÉ=Ñçê=~ää=Åçãé~åáÉëK=lîÉê=íÜÉ=åÉñí=NO=ãçåíÜëI=
UTKPB=çÑ=çêÖ~åáò~íáçåë=ë~áÇ=íÜ~í=íÜÉ=fåíÉêåÉí=ïçìäÇ=ÄÉ=áãéçêí~åíI=~=PKOB=áåÅêÉ~ëÉ=çîÉê=ä~ëí=
èì~êíÉêK=TKMB=ÑÉïÉê=ENPKRBF=ä~êÖÉJîçäìãÉ=éìêÅÜ~ëÉêë=ë~áÇ=íÜÉ=kÉí=áë=ÅêáíáÅ~äI=Äìí=NMKTB=ãçêÉ=
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EQOKPBF=ë~áÇ=áí=ï~ë=îÉêó=áãéçêí~åí=íç=íÜÉáê=éìêÅÜ~ëáåÖ=ëíê~íÉÖó=íÜ~å=áå=nNK=^ãçåÖ=ëã~ääJ
îçäìãÉ=éìêÅÜ~ëÉêëI=íÜÉ=éÉêÅÉåí~ÖÉ=íÜ~í=ë~áÇ=íÜÉ=kÉí=ï~ë=áãéçêí~åí=êçëÉ=RKPB=íç=URKUBK=

=

=

=

eçï=áãéçêí~åí=áë=íÜÉ=ìëÉ=çÑ=íÜÉ=fåíÉêåÉí=áå=óçìê=çîÉê~ää=éìêÅÜ~ëáåÖ=éä~åë=Ñçê=íÜÉ=åÉñí=NO=ãçåíÜë\ 

= ^ää=
êÉëéçåÇÉåíë=

j~åìÑ~ÅíìêÉêë kçåJ
ã~åìÑ~ÅíìêÉêë

_ìó=ãçêÉ=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=

_ìó=äÉëë=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=
kçí=áãéçêí~åí= NOKTB= NQKUB= NMKSB= NMKUB= NQKOB=
pçãÉïÜ~í=
áãéçêí~åí=

QTKVB= RNKQB= QQKQB= PPKPB= RSKOB=

sÉêó=
áãéçêí~åí=

PMKSB= ORKQB= PRKVB= QOKPB= OPKTB=

`êáíáÅ~ä= UKUB= UKRB= VKOB= NPKRB= RKVB=
 

• _ìóÉêë=~êÉ=ãçêÉ=êÉ~Çó=Ñçê=çåäáåÉ=éìêÅÜ~ëáåÖ=íÜ~å=ëìééäáÉêëK=tÜÉå=~ëâÉÇ=~Äçìí=áëëìÉë=
íÜ~í=~ÑÑÉÅíÉÇ=íÜÉáê=É_ìëáåÉëë=áåáíá~íáîÉëI=êÉëéçåÇÉåíë=ÅçåíáåìÉÇ=íç=ãÉåíáçå=íÜ~í=íÜÉó=Ü~îÉ=ÄÉÉå=
Ü~ãéÉêÉÇ=áå=kÉí=~Ççéíáçå=ÇìÉ=íç=íÜÉáê=ëìééäáÉêëÛ=ä~Åâ=çÑ=Å~é~ÄáäáíáÉëK=j~åó=ÄìóÉêë=~êÉ=êÉ~Çó=
íç=áåÅêÉ~ëÉ=íÜÉáê=çåäáåÉ=éìêÅÜ~ëáåÖ=Äìí=~êÉ=äáãáíÉÇ=Äó=íÜÉ=Å~é~ÄáäáíáÉë=çÑ=íê~ÇáåÖ=é~êíåÉê=
ëóëíÉãëK=pÉîÉê~ä=êÉëéçåÇÉåíë=~äëç=ãÉåíáçåÉÇ=áåíÉêå~ä=ÅÜ~ääÉåÖÉë=êÉÖ~êÇáåÖ=Çì~ä=Ç~í~=Éåíêó=
~ëëçÅá~íÉÇ=ïáíÜ=íÜÉáê=çåäáåÉ=éìêÅÜ~ëáåÖ=ëóëíÉãë=~ë=~=Ä~êêáÉê=íç=áåÅêÉ~ëÉÇ=~Ççéíáçå=çÑ=íÜÉ=kÉíK=

• `çãé~åáÉë=~êÉ=äÉëë=éçëáíáîÉ=~Äçìí=Åçëí=ë~îáåÖëK=qÜÉ=éÉêÅÉåí~ÖÉ=çÑ=Åçãé~åáÉë=íÜ~í=
êÉéçêíÉÇ=~å=áåÅêÉ~ëÉ=áå=íÜÉáê=íçí~ä=Åçëí=çÑ=çïåÉêëÜáé=ÖêÉï=NKNB=íç=NNKQB=áå=nOK=qÜÉ=
éÉêÅÉåí~ÖÉ=çÑ=éìêÅÜ~ëÉêë=êÉéçêíáåÖ=~=ÇÉÅêÉ~ëÉ=áå=íçí~ä=Åçëí=çÑ=çïåÉêëÜáé=áåÅêÉ~ëÉÇ=ëäáÖÜíäóI=
Ñêçã=OUKVB=íç=PMKMBI=ïÜáäÉ=ãçëí=ERUKSBF=êÉéçêíÉÇ=åç=ÅÜ~åÖÉ=Ñêçã=éìêÅÜ~ëáåÖ=çå=íÜÉ=
fåíÉêåÉíK=

aìêáåÖ=íÜÉ=é~ëí=íÜêÉÉ=ãçåíÜëI=Üçï=Ü~îÉ=óçìê=çåäáåÉ=éìêÅÜ~ëáåÖ=~ÅíáîáíáÉë=~ÑÑÉÅíÉÇ=íÜÉ=íçí~ä=Åçëí=çÑ=
çïåÉêëÜáé=çÑ=óçìê=éêçÇìÅíë=çê=ëÉêîáÅÉë\=

= ^ää=
êÉëéçåÇÉåíë=

j~åìÑ~ÅíìêÉêë kçåJ
ã~åìÑ~ÅíìêÉêë

_ìó=ãçêÉ=
íÜ~å=ANMM=
ãáääáçå=
éÉê=óÉ~ê=

_ìó=äÉëë=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=
páÖåáÑáÅ~åí=
áåÅêÉ~ëÉ=

NKUB= NKQB= OKOB= NKUB= NKUB=

jáåçê=áåÅêÉ~ëÉ= VKSB= SKQB= NOKVB= NMKVB= UKQB=
kç=ÅÜ~åÖÉ= RUKSB= SPKNB= RQKMB= QSKQB= SSKVB=
aÉÅêÉ~ëÉÇ= ORKTB= OQKUB= OSKSB= POKTB= ONKNB=
páÖåáÑáÅ~åíäó=
ÇÉÅêÉ~ëÉÇ=

QKPB= QKPB= QKPB= UKOB= NKUB=

=
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• i~êÖÉ=Åçãé~åáÉë=ã~âÉ=ëìÄëí~åíá~ä=ÅÜ~åÖÉë=íç=íÜÉáê=éêçÅìêÉãÉåí=éêçÅÉëëÉëK=få=nOI=íÜÉ=
éÉêÅÉåí~ÖÉ=çÑ=ä~êÖÉ=éìêÅÜ~ëÉêë=íÜ~í=ã~ÇÉ=ëáÖåáÑáÅ~åí=çê=Çê~ã~íáÅ=ÅÜ~åÖÉë=íç=íÜÉáê=
éêçÅìêÉãÉåí=éêçÅÉëëÉë=áåÅêÉ~ëÉÇ=SKPB=íç=OOKTBK=UKQB=ÑÉïÉê=ëã~ääJîçäìãÉ=éìêÅÜ~ëÉêë=
EQOKVBF=ã~ÇÉ=~åó=ÅÜ~åÖÉ=íç=íÜÉáê=éêçÅÉëëÉë=áå=nOK=lîÉê~ääI=PKOB=ÑÉïÉê=Åçãé~åáÉë=ã~ÇÉ=
ÅÜ~åÖÉë=ERNKUBFI=Äìí=íÜçëÉ=ã~âáåÖ=ÅÜ~åÖÉë=ïÉêÉ=ãçêÉ=äáâÉäó=íç=Ü~îÉ=ã~ÇÉ=ëáÖåáÑáÅ~åí=çê=
Çê~ã~íáÅ=ÅÜ~åÖÉë=ENOKUB=áå=nO=îÉêëìë=VKPB=áå=nNFK=

=

=

=

=

=

eçï=Ü~ë=íÜÉ=fåíÉêåÉí=ÅÜ~åÖÉÇ=óçìê=áåíÉêå~ä=éêçÅìêÉãÉåí=éêçÅÉÇìêÉë\=

= ^ää=
êÉëéçåÇÉåíë=

j~åìÑ~ÅíìêÉêë kçåJ
ã~åìÑ~ÅíìêÉêë

_ìó=ãçêÉ=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=

_ìó=äÉëë=
íÜ~å=ANMM=
ãáääáçå=
éÉê=óÉ~ê=

kç=ÅÜ~åÖÉ= QUKOB= RNKNB= QRKQB= PQKRB= RTKNB=
jáåçê=ÅÜ~åÖÉ= PVKMB= PRKRB= QOKSB= QOKTB= PSKPB=
páÖåáÑáÅ~åíL=
Çê~ã~íáÅ=
ÅÜ~åÖÉ=

NOKUB= NPKRB= NOKMB= OOKTB= SKSB=

 

Online Buying Activities 

• låäáåÉ=éìêÅÜ~ëáåÖ=çÑ=áåÇáêÉÅí=ã~íÉêá~äë=áë=Ñä~íK=UTKVB=çÑ=êÉëéçåÇÉåíë=ÄçìÖÜí=ëçãÉ=áåÇáêÉÅí=
ã~íÉêá~äë=çåäáåÉ=áå=nO=JJ=~=MKRB=ÇÉÅêÉ~ëÉ=Ñêçã=ä~ëí=èì~êíÉêK=pã~ääJîçäìãÉ=éìêÅÜ~ëÉêë=
áåÅêÉ~ëÉÇ=íÜÉáê=çåäáåÉ=ëéÉåÇ=~ë=~=éÉêÅÉåí~ÖÉ=çÑ=íçí~ä=áåÇáêÉÅí=ã~íÉêá~äë=ëéÉåÇ=Äó=MKSB=íç=
VKVBI=ïÜáäÉ=ä~êÖÉJîçäìãÉ=éìêÅÜ~ëÉêë=ÇÉÅêÉ~ëÉÇ=íÜÉáê=ëéÉåÇáåÖ=Ñêçã=NPKUB=íç=NOKUBK=
j~åìÑ~ÅíìêáåÖ=Åçãé~åáÉë=ÇÉÅêÉ~ëÉÇ=íÜÉáê=~îÉê~ÖÉ=çåäáåÉ=ëéÉåÇáåÖ=Ñêçã=VKRB=íç=UKQB=áå=nOK=
kçåJã~åìÑ~ÅíìêÉêë=çÑÑëÉí=íÜáë=ÇÉÅäáåÉI=áåÅêÉ~ëáåÖ=éìêÅÜ~ëÉë=Ñêçã=NOKVB=íç=NPKRB=çÑ=áåÇáêÉÅí=
ã~íÉêá~äëK=

aáÇ=óçì=éìêÅÜ~ëÉ=áåÇáêÉÅí=ÖççÇëLëÉêîáÅÉë=çå=íÜÉ=fåíÉêåÉí=îá~=~åó=ãÉ~åë\= =

= ^ää=
êÉëéçåÇÉåíë=

j~åìÑ~ÅíìêÉêë kçåJ
ã~åìÑ~ÅíìêÉêë

_ìó=ãçêÉ=
íÜ~å=ANMM=
ãáääáçå=
éÉê=óÉ~ê=

_ìó=äÉëë=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=
_çìÖÜí=ëçãÉ=
áåÇáêÉÅí=
ã~íÉêá~äë=çå=
íÜÉ=fåíÉêåÉí=

UTKVB= USKQB= UVKQB= VNKTB= URKTB=

^îÉê~ÖÉ=
~ãçìåí=çÑ=
áåÇáêÉÅí=

NNKMB= UKQB= NPKRB= NOKUB= VKVB=



 

5 
 

ã~íÉêá~äë=
éìêÅÜ~ëÉÇ=
çåäáåÉ=

=

• aáêÉÅí=ã~íÉêá~äë=éìêÅÜ~ëáåÖ=ëìêé~ëëÉë=çåäáåÉ=áåÇáêÉÅí=ã~íÉêá~äë=éìêÅÜ~ëÉëK=`çãé~åáÉë=
êÉéçêíÉÇ=éìêÅÜ~ëáåÖ=NNKTB=çÑ=íÜÉáê=ÇáêÉÅí=ã~íÉêá~äë=çåäáåÉ=áå=nOI=ìé=NKTB=Ñêçã=nN=~åÇ=
ëìêé~ëëáåÖ=áåÇáêÉÅí=ã~íÉêá~äë=Ñçê=íÜÉ=Ñáêëí=íáãÉK=låäáåÉ=ëéÉåÇáåÖ=Äó=ä~êÖÉ=Åçãé~åáÉë=áåÅêÉ~ëÉÇ=
QKUB=Ñêçã=NNKRB=íç=NSKPB=çÑ=ÇáêÉÅí=ã~íÉêá~äëK=qÜÉ=éÉêÅÉåí~ÖÉ=çÑ=Åçãé~åáÉë=ìëáåÖ=íÜÉ=kÉí=
Ñçê=~åó=çÑ=íÜÉáê=ÇáêÉÅí=ã~íÉêá~äë=éìêÅÜ~ëáåÖ=ÇÉÅäáåÉÇ=MKQB=íç=TQKNBK=kçåJã~åìÑ~ÅíìêÉêë=
áåÅêÉ~ëÉÇ=íÜÉáê=ìëÉ=çÑ=íÜÉ=kÉíI=éìêÅÜ~ëáåÖ=NQKSB=çÑ=ÇáêÉÅí=ã~íÉêá~äë=çå=íÜÉ=fåíÉêåÉíI=~å=
áåÅêÉ~ëÉ=çÑ=OKOB=Ñêçã=nNK 

=

=

=

=

=

aáÇ=óçì=éìêÅÜ~ëÉ=ÇáêÉÅí=ÖççÇëLëÉêîáÅÉë=çå=íÜÉ=fåíÉêåÉí=îá~=~åó=ãÉ~åë\= =

= ^ää=
êÉëéçåÇÉåíë=

j~åìÑ~ÅíìêÉêë kçåJ
ã~åìÑ~ÅíìêÉêë

_ìó=ãçêÉ=
íÜ~å=ANMM=
ãáääáçå=
éÉê=óÉ~ê=

_ìó=äÉëë=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=
_çìÖÜí=ëçãÉ=
ÇáêÉÅí=ã~íÉêá~äë=
çå=íÜÉ=fåíÉêåÉí=

TQKNB= TMKQB= TTKVB= UMKTB= SVKUB=

^îÉê~ÖÉ=
~ãçìåí=çÑ=
ÇáêÉÅí=ã~íÉêá~äë=
éìêÅÜ~ëÉÇ=
çåäáåÉ==

NNKTB= UKUB= NQKSB= NSKPB= UKUB=

 

• i~êÖÉ=Åçãé~åáÉë=Éñé~åÇ=ìëÉ=çÑ=çåäáåÉ=~ìÅíáçåëK=QPKVB=çÑ=ä~êÖÉJîçäìãÉ=éìêÅÜ~ëÉêë=ìëÉÇ=
çåäáåÉ=~ìÅíáçåë=íç=éêçÅìêÉ=ã~íÉêá~äë=áå=nOI=~=RKMB=áåÅêÉ~ëÉ=çîÉê=nNK=NNKOB=çÑ=ä~êÖÉ=éìêÅÜ~ëÉêë=
éêçÅìêÉÇ=íÜêçìÖÜ=çåäáåÉ=~ìÅíáçåë=ëáÖåáÑáÅ~åíäó=ãçêÉ=íÜ~å=íÜÉ=éêÉîáçìë=íÜêÉÉ=ãçåíÜë=JJ=~=TKRB=
áåÅêÉ~ëÉK=få=nOI=ORKPB=çÑ=Åçãé~åáÉë=é~êíáÅáé~íÉÇ=áå=çåäáåÉ=~ìÅíáçåëI=Ççïå=NKNB=Ñêçã=nNK=qÜÉ=
çîÉê~ää=É_^j=áåÇÉñ=êçëÉ=íç=MKQ=çîÉê~ää=~åÇ=MKU=Ñçê=ä~êÖÉ=éìêÅÜ~ëÉêëK=

aáÇ=óçì=éìêÅÜ~ëÉ=ÖççÇëLëÉêîáÅÉë=íÜêçìÖÜ=~å=fåíÉêåÉí=~ìÅíáçå=îá~=~åó=ãÉ~åë\ 

= ^ää=
êÉëéçåÇÉåíë=

j~åìÑ~ÅíìêÉêë kçåJ
ã~åìÑ~ÅíìêÉêë

_ìó=ãçêÉ=
íÜ~å=ANMM=
ãáääáçå=
éÉê=óÉ~ê=

_ìó=äÉëë=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=
_çìÖÜí=ëçãÉ=
ã~íÉêá~äë=
íÜêçìÖÜ=~å=

ORKPB= OVKNB= ONKRB= QPKVB= NPKPB=
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çåäáåÉ=~ìÅíáçå=
b_^j=áåÇÉñ= MKQ= MKR= MKP= MKU= MKO=

=

• kçåJã~åìÑ~ÅíìêÉêë=áåÅêÉ~ëÉ=ìëÉ=çÑ=çåäáåÉ=ã~êâÉíéä~ÅÉëK=PSKNB=çÑ=åçåJã~åìÑ~ÅíìêÉêë=
éìêÅÜ~ëÉÇ=íÜêçìÖÜ=çåäáåÉ=ã~êâÉíéä~ÅÉë=áå=nOI=ìé=QKQB=Ñêçã=nNK=NRKNB=çÑ=åçåJã~åìÑ~ÅíìêÉêë=
áåÅêÉ~ëÉÇ=íÜÉáê=ìë~ÖÉ=çÑ=çåäáåÉ=ã~êâÉíéä~ÅÉëI=ïÜáäÉ=çåäó=NKRB=ÇÉÅêÉ~ëÉÇ=ìëÉK=lîÉê~ääI=OKMB=
ãçêÉ=Åçãé~åáÉë=ìëÉÇ=çåäáåÉ=ã~êâÉíéä~ÅÉë=EPQKTB=áå=nO=îÉêëìë=POKTB=áå=nNFK=qÜÉ=É_^j=áåÇÉñ=
Ñçê=çåäáåÉ=ã~êâÉíéä~ÅÉë=áåÅêÉ~ëÉÇ=íç=MKRI=ìé=Ñêçã=MKP=ä~ëí=èì~êíÉêK=

aáÇ=óçì=éìêÅÜ~ëÉ=ÖççÇëLëÉêîáÅÉë=îá~=~å=çåäáåÉ=ã~êâÉíéä~ÅÉ\=

= ^ää=
êÉëéçåÇÉåíë=

j~åìÑ~ÅíìêÉêë kçåJ
ã~åìÑ~ÅíìêÉêë

_ìó=ãçêÉ=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=

_ìó=äÉëë=
íÜ~å=ANMM=
ãáääáçå=
éÉê=óÉ~ê=

_çìÖÜí=ëçãÉ=
ã~íÉêá~äë=
íÜêçìÖÜ=~å=
çåäáåÉ=
ã~êâÉíéä~ÅÉ=

PQKTB= PPKPB= PSKNB= QSKOB= OSKVB=

É_^j=áåÇÉñ= MKR= MKQ= MKR= MKR= MKR=
=

• `çãé~åáÉë=ÉñíÉåÇ=ìëÉ=çÑ=íÜÉ=fåíÉêåÉí=Ñçê=ocmëK=SNKUB=çÑ=Åçãé~åáÉë=ìëÉÇ=íÜÉ=kÉí=Ñçê=
ocmë=áå=nOI=~=Çêçé=çÑ=QKMB=Ñêçã=nNK=aÉëéáíÉ=íÜÉ=çîÉê~ää=ÇêçéI=OTKRB=çÑ=Åçãé~åáÉë=
áåÅêÉ~ëÉÇ=íÜÉáê=ìë~ÖÉ=çÑ=íÜÉ=kÉí=Ñçê=ocmëI=QKTB=ãçêÉ=íÜ~å=áå=nNK=SMKMB=çÑ=Åçãé~åáÉë=~êÉ=
ìëáåÖ=íÜÉ=kÉí=~ë=ãìÅÜ=çê=ãçêÉ=íÜ~å=íÜÉó=ïÉêÉ=áå=íÜÉ=éêÉîáçìë=èì~êíÉêK=tÜáäÉ=NKRB=ÑÉïÉê=
ä~êÖÉ=Åçãé~åáÉë=ìëÉÇ=íÜÉ=kÉí=Ñçê=ocmëI=TKRB=ãçêÉ=ìëÉÇ=íÜÉ=kÉí=ëáÖåáÑáÅ~åíäó=ãçêÉ=íÜ~å=áå=
íÜÉ=éêÉîáçìë=íÜêÉÉ=ãçåíÜëK=^ãçåÖ=ä~êÖÉ=Åçãé~åáÉë=ìëáåÖ=íÜÉ=kÉí=Ñçê=ocmëI=VUKSB=ìëÉÇ=íÜÉ=
kÉí=~ë=ãìÅÜ=çê=ãçêÉ=íÜ~å=íÜÉ=éêÉîáçìë=íÜêÉÉ=ãçåíÜëI=ïáíÜ=ãçêÉ=íÜ~å=Ü~äÑ=áåÅêÉ~ëáåÖ=íÜÉáê=
ìë~ÖÉ=äÉîÉäK=qÜÉ=çîÉê~ää=É_^j=áåÇÉñ=ï~ë=ãçÇÉê~íÉäó=éçëáíáîÉ=~í=NKM=Åçãé~êÉÇ=ïáíÜ=MKS=áå=nNK=

aáÇ=óçì=ìëÉ=íÜÉ=fåíÉêåÉí=~ë=é~êí=çÑ=~å=ocm=éêçÅÉëë\= =

= ^ää=
êÉëéçåÇÉåíë=

j~åìÑ~ÅíìêÉêë kçåJ
ã~åìÑ~ÅíìêÉêë

_ìó=ãçêÉ=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=

_ìó=äÉëë=
íÜ~å=ANMM=
ãáääáçå=
éÉê=óÉ~ê=

rëÉÇ=íÜÉ=
fåíÉêåÉí=~ë=é~êí=
çÑ=~å=ocm=
éêçÅÉëë=

SNKUB= SNKMB= SOKSB= STKMB= RTKRB=

É_^j=áåÇÉñ= NKM= NKM= NKM= NKQ= MKT=
=

• rëÉ=çÑ=éêçÅìêÉãÉåí=íççäë=Äó=ä~êÖÉ=Åçãé~åáÉë=ÖêÉïK=få=nOI=QNKVB=çÑ=Åçãé~åáÉë=ìëÉÇ=~å=
ÉåíÉêéêáëÉïáÇÉ=éêçÅìêÉãÉåí=íççäI=~=NKUB=áåÅêÉ~ëÉ=çîÉê=nNK=NOKRB=çÑ=ä~êÖÉ=Åçãé~åáÉë=ìëÉÇ=
éêçÅìêÉãÉåí=íççäë=ëáÖåáÑáÅ~åíäó=ãçêÉ=íÜ~å=íÜÉ=éêÉîáçìë=íÜêÉÉ=ãçåíÜëI=Åçãé~êÉÇ=ïáíÜ=TKPB=áå=
nNK=qÜÉ=çîÉê~ää=É_^j=áåÇÉñ=ï~ë=ãçÇÉê~íÉäó=éçëáíáîÉ=~í=MKTI=Åçãé~êÉÇ=ïáíÜ=MKR=áå=nNK=qÜÉ=
É_^j=áåÇÉñ=Ñçê=ä~êÖÉJîçäìãÉ=éìêÅÜ~ëÉêë=áåÅêÉ~ëÉÇ=íç=NKO=áå=nOI=Åçãé~êÉÇ=ïáíÜ=MKU=áå=nNK=
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aáÇ=óçì=ìëÉ=~å=ÉåíÉêéêáëÉïáÇÉ=éêçÅìêÉãÉåí=íççä\= =

= ^ää=
êÉëéçåÇÉåíë=

j~åìÑ~ÅíìêÉêë kçåJ
ã~åìÑ~ÅíìêÉêë

_ìó=ãçêÉ=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=

_ìó=äÉëë=
íÜ~å=ANMM=
ãáääáçå=
éÉê=óÉ~ê=

rëÉÇ=~å=
ÉåíÉêéêáëÉïáÇÉ=
éêçÅìêÉãÉåí=
íççä=

QNKVB= QRKPB= PUKRB= RTKTB= PMKUB=

É_^j=áåÇÉñ= MKT= MKS= MKT= NKO= MKP=

Supplier Relationships 

• i~êÖÉ=Åçãé~åáÉë=áåÅêÉ~ëÉ=íÜÉáê=çåäáåÉ=Åçää~Äçê~íáçå=ïáíÜ=ëìééäáÉêëK=SMKSB=çÑ=Åçãé~åáÉë=
Åçää~Äçê~íÉÇ=ïáíÜ=ëìééäáÉêë=çåäáåÉ=áå=nOI=~=NKRB=áåÅêÉ~ëÉ=çîÉê=íÜÉ=éêáçê=èì~êíÉêK=i~êÖÉ=
Åçãé~åáÉë=äÉÇ=íÜáë=~Çî~åÅÉI=ïáíÜ=TPKQB=ìëáåÖ=íÜÉ=kÉí=Ñçê=Åçää~Äçê~íáçå=îÉêëìë=SQKOB=áå=nNK=
PSKTB=çÑ=ä~êÖÉ=éìêÅÜ~ëÉêë=Åçää~Äçê~íÉÇ=ïáíÜ=ëìééäáÉêë=ãçêÉ=íÜ~å=ÇìêáåÖ=íÜÉ=éêÉîáçìë=íÜêÉÉ=
ãçåíÜëI=~å=áåÅêÉ~ëÉ=çÑ=SKQBK=qÜÉ=çîÉê~ää=É_^j=áåÇÉñ=êÉã~áåë=ãçÇÉê~íÉäó=éçëáíáîÉ=~í=MKUK=

=

=

=

=

=

aáÇ=óçì=ìëÉ=íÜÉ=fåíÉêåÉí=íç=Åçää~Äçê~íÉ=ïáíÜ=ëìééäáÉêë\= =

= ^ää=
êÉëéçåÇÉåíë=

j~åìÑ~ÅíìêÉêë kçåJ
ã~åìÑ~ÅíìêÉêë

_ìó=ãçêÉ=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=

_ìó=äÉëë=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=
rëÉÇ=íÜÉ=
fåíÉêåÉí=íç=
Åçää~Äçê~íÉ=
ïáíÜ=ëìééäáÉêë=

SMKSB= RTKVB= SPKRB= TPKQB= ROKQB=

É_^j=áåÇÉñ= MKU= MKU= MKV= NKO= MKS=
=

• p~íáëÑ~Åíáçå=ïáíÜ=ëìééäáÉêëÛ=çåäáåÉ=Å~é~ÄáäáíáÉë=êçëÉK=qÜÉ=éÉêÅÉåí~ÖÉ=çÑ=Åçãé~åáÉë=ê~íáåÖ=
íÜÉáê=ëìééäáÉêëÛ=çåäáåÉ=Å~é~ÄáäáíáÉë=~ë=ÖççÇI=îÉêó=ÖççÇI=çê=ÉñÅÉääÉåí=ÅäáãÄÉÇ=RKSB=íç=TPKMBK==
kçåJã~åìÑ~ÅíìêáåÖ=Åçãé~åáÉë=ê~íÉÇ=íÜÉáê=ëìééäáÉêëÛ=Å~é~ÄáäáíáÉë=íÜÉ=ÜáÖÜÉëíI=ïáíÜ=TTKOB=
ê~íáåÖ=íÜÉã=~ë=ÖççÇI=îÉêó=ÖççÇI=çê=ÉñÅÉääÉåíI=ìé=RKOB=Ñêçã=nNK=

eçï=ïçìäÇ=óçì=ê~íÉ=íÜÉ=çåäáåÉ=Å~é~ÄáäáíáÉë=çÑ=óçìê=ÅìêêÉåí=éêÉÑÉêêÉÇ=ëìééäáÉêë\= =

= ^ää=
êÉëéçåÇÉåíë=

j~åìÑ~ÅíìêÉêë kçåJ
ã~åìÑ~ÅíìêÉêë

_ìó=ãçêÉ=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=

_ìó=äÉëë=
íÜ~å=ANMM=
ãáääáçå=éÉê=

óÉ~ê=
sÉêó=ÖççÇL= NSKNB= NNKQB= OMKSB= OMKQB= NPKQB=
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ÉñÅÉääÉåí=
dççÇ= RSKVB= RTKPB= RSKSB= RNKVB= RVKSB=
sÉêó=Ä~ÇLéççê= OSKVB= PNKPB= OOKUB= OTKUB= OTKMB=

=
=
`lkq^`qp=
=
hêáëíÉå=háç~= = = = = = qáå~=jìêéÜó=
fpj= = = = = = = cçêêÉëíÉê=oÉëÉ~êÅÜ=
HN=UMMLUUUJSOTSI=ÉñíÉåëáçå=PMNR= = = HN=SNTLSNPJSMPO=
ââáç~]áëãKïë= = = = = = éêÉëë]ÑçêêÉëíÉêKÅçã 
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